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Wheel of Health Clinical Profile
Caroline Eriksson
Senior Clinical Associate | Physiotherapist

Role Senior Clinical Associate

Profession Physiotherapist

Professional 
registration

HCPC registered Physiotherapist

Region Surrey / South of England

Specialist focus Wheelchair services, special seating and safeguarding leadership

Professional profile

Caroline Eriksson is a calm and effective senior Physiotherapist with extensive experience in the 
wheelchair service sector. She has a strong understanding of seating and posture and broad knowledge of 
complex carved foam and modular seating systems. Caroline leads, develops and supports teams while 
maintaining focus on client needs. She works across healthcare and external provider networks to 
promote effective solutions and is experienced in caseload management, complaints handling, 
safeguarding, special seating, posture clinics and staff development.

Specialist clinical expertise

 Postural assessment and special seating
 Complex carved foam and modular seating systems
 Wheelchair service team leadership
 Safeguarding leadership and complaints handling
 School clinics and posture clinic leadership
 Staff supervision, training and recruitment
 24-hour postural management reporting and supplier coordination

Contribution to Wheel of Health

Caroline brings practical wheelchair service leadership, safeguarding experience and special seating 
expertise to Wheel of Health. Her ability to manage complex clinical work while coordinating with 
families, case managers, clinical staff and suppliers supports the company’s commitment to safe, joined-up 
and client-centred provision.

Clinical experience
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Dates Role / organisation Relevant focus

2022 - Present Clinical Associate, Wheel of Health Manages private client caseloads, 
providing in-depth assessment and 
recommendations regarding 24-hour 
postural management.

2021 - Present Wheelchair Therapist Band 7 Team Lead, 
Ross Care / Surrey Wheelchair Services

Manages complex cases, prioritises 
referrals, supports clinical governance, 
supervises staff, organises training and 
leads safeguarding, posture clinic and 
special seating work.

2008 - 2019 Wheelchair and Musculoskeletal 
Physiotherapy Roles

Worked in wheelchair services across 
Croydon, St George’s and Ealing, and as 
an MSK Physiotherapist.

Education and qualifications

 Physiotherapy qualification, Grone Bildungszentrum, School of Physiotherapy Hamburg
 CPD in Spex posture, postural care, Oxford posture management, spinal manipulation and lightweight 

wheelchairs

Professional registration and memberships

 Health and Care Professions Council - Physiotherapist
 Chartered Society of Physiotherapy

Governance and quality assurance statement

Caroline works within Wheel of Health's clinical governance framework and maintains appropriate 
professional registration, professional indemnity, continuing professional development and standards of 
documentation, communication, safeguarding and professional accountability. This supports consistent, 
person-centred assessment, clinically reasoned recommendations and high-quality reporting across Wheel 
of Health services.


